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7 August 2013 
 
Burst water main on Half Moon Lane 
 
Dear Customer 
 
We’re really sorry for the damage and disruption caused by our burst water 
main on Half Moon Lane early this morning, especially if your property has 
been affected by the flooding. Our top priorities are to ensure the safety of our 
customers, to clean up the mess and provide all the assistance needed. 
 
Our loss adjusters, Cunningham Lyndsay, have representatives on site and 
they will be contacting every person whose property has been affected by the 
burst.  Please note that Cunningham Lyndsay are the only loss adjusters 
appointed to act on our behalf. 
 
Our contractors, MGJV, will be carrying out the repair to the water main on our 
behalf and we will keep you updated on the repair.   
 
Let us keep you updated 
We will be keeping our website updated with our progress.  Visit 
www.thameswater.co.uk to find out more. 
 
We’ll be sending out regular free text message alerts to keep customers updated 
on our progress. To subscribe, text HALFMOON to 80007.  After your initial 
message, charged at your standard network rate, all future messages from us are 
free.  
 
Contact us 
If you need to contact us about this work, please call our Customer Centre on 
0845 9200 800, selecting option one, then four, quoting your address and 
reference number BB129652. The lines are always open. 
 
Once again we’re really sorry, and thank you for your patience while we carry 
out the clean-up and repair.   
 
Yours faithfully 
 
Chris Featherstone 
Head of Operational Control, Thames Water


