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20 August 2013 
 

Dear Customer  
 
Thank you for your continued patience while we continue with our repair. Please 
find our latest update below.    
 
If you have any problems, please don’t hesitate to ask any of our staff on site. 
 
The repair  
 

We are continuing to rebuild the section of the road in Herne Hill.  We need to 
repair a further section of concrete beneath the tarmac layer which was damaged 
by the burst water main.  This will unfortunately mean that the road will not be 
open until Thursday 29 August. 
 
Once we’ve completed our work, Southwark Council will install a new street light 
and replace the ‘keep left’ bollard, but this can be done without closing the road. 
 
We’re really sorry for the inconvenience caused by this work. 
 
Residents’ meeting 
 

We’re holding a residents’ meeting tomorrow, in Herne Hill Baptist church at 
6pm to provide an update on the repair and answer any questions you may have. 
         
Rubbish removals  
Now that the majority of flood damage refuse has been removed, for Health and 
safety reasons, we need to control the waste leaving site. As a result we will be 
limiting the frequency of refuse being collected.  
 
For smaller items or single bags please place these on the corner of Half Moon 
Lane and Stradella road. If you have larger items needing to be collected please 
let a member of staff on site know.  
 
Site security  
We will continue to have security presence on site until further notice. 
 
Parking  
All parking restrictions on Stradella Road, Winterbrook Road, Carver Road and 
Half Moon Lane (up to the junction with Burbage Road) remain suspended until 
Herne Hill is reopened.  



Contact us 
 

If you need to contact us about this work, please feel free to speak with a 
member of staff on site. Alternatively, you can call our Customer Centre on 0845 
9200 800, selecting option one, then four, quoting your address and reference 
number BB129652. Our lines are always open.  

If your question is regarding damage to your property, please contact the loss 
adjuster that has been assigned to you. If one hasn’t been assigned to you 
please contact Cunningham and Lindsey on 0117 981 1050 (quoting reference 
7406042). 
 
Thank you again for your patience.  
 
Yours faithfully  
 
 
Chris Featherstone  
Head of Operational Control, Thames Water

 


